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What is e-bluey? 
When the British Forces are deployed on operations they are entitled to free aerogrammes (colloquially known as 
"blueys" because of their colour) to and from their families and friends. This service has been in place for a 
considerable time. blueys as we know them today were issued for the first time during the early days of the Northern 
Ireland deployment. More recently BFPO, working in conjunction with SuperLetter.com, has pioneered an electronic 
form of the bluey known as ' e-bluey '. 
 
The e-bluey is a Hybrid mail system that allows service personnel, relatives and friends to maintain a personal and 
private contact with each other while serving on operations or exercise for more than 60 days duration. Probably the 
most important factor is that the system is two way. This means those service personnel with access to the Internet 
can send e-blueys back home. 
 

What is Photo-Bluey? 
Photo-bluey is an feature within e-bluey that allows you to insert a colour or black & white photo at the top of an e-
bluey.  The maximum photo print area is 7 ıò w x 4 İ òh.  All e-bluey accounts are automatically enabled for Photo-
Bluey.  
 
Note: During the first phase all photos (colour or b&w) will be printed in black & white only.  The long term goal is to 
deploy color printers to select BFPO locations to allow colour printing of your e-blueys and photos.  
 

What size photos can I insert in my e-bluey? 
You can browse your PC and insert any photo of any size.  The photo print area on your e-bluey is a maximum of 7 ıò 
w x 4 İ òh.  Photos less than 7 ıò w x 4 İ òh will be printed in the actual size.  Photos larger than 7 ıò w x 4 İ òh will 
be reduced proportionately to fit as closely as possible to 7 ıò w x 4 İ òh. 
 

Who is entitled to use the service? 
Family and friends of HM Forces or MOD civilians, serving at an operational location or exercise overseas, are entitled 
to use the e-bluey service. 
 

HELP 
Please note that online Help is available on the e-bluey site in 2 forms: 

1) Context Sensitive Help is available by simply clicking on the  icon found on most pages. 
2) Help on many topics is available on the Menu Bar under the ñHelpò tab. 

 

 
 

 



Creating a e-bluey Account 
 
Go to www.ebluey.com and click the [New Member] button. 
 

 
 
On the next screen, enter the Verification Code (not case sensitive) in the box provided, then enter YOUR email 
address and click [Continue to Next Step]. 
 

 
 
Read the Disclaimer and the Terms and Conditions and click [Accept] to continue.  Clicking [Decline] will terminate the 
Registration process. 
 

 
 

http://www.pris-m.com/


READ THE INSTRUCTION ON THE NEXT SCREEN CAREFULLY!  Your choice on the next page is EXTREMELY 
important as it determines how your account is created and the BFPO locations to which you can send letters.  If YOU 
are deployed on an Operational Exercise and wish to send e-blueys back to Friends and Family in the UK or to other 
Operational locations then select Option 1.  If YOU reside in the UK or another Country and wish to send e-blueys to 
soldiers deployed at Operational locations then select Option 2.  (this manual illustrates Option 2.) 
 

 
 
Next, select YOUR country of residence from the drop-down list and click [Continue]. 
 

 
 
Fill in YOUR (the account holderôs) name, address, and password details.  When done, click [Continue].  Notes: The 
Password is a password of your choice and will be used along with your email address to login into your new account.  

The password may be any combination of letters and numbers. Only the fields preceded by  are mandatory.  Other 
fields are optional. 
 

 

 
 



Adding a Recipient to your Address Book 
 
Next you will be prompted to Add Recipient details (the person to whom you wish to send e-blueys).  First, select the 
BFPO# at which your Recipient is stationed, then click [Continue].  Note: This section of the manual illustrates the 
selection of an e-bluey BFPO location (paid by Operational Welfare).  Selecting a pay-bluey BFPO location (not 
covered by Operational Welfare, therefore YOU, the customer (Sender) must pay to send letters to these locations), 
will be illustrated in a separate user guide. 
 

 
 
Next, fill in your Recipientôs (the person to whom you wish to send letters) Rank,  First Name, Last Name, Dept/Sub 

Unit and Ship Name/Unit. When done, click [Continue].  Note: Only the fields preceded by  are mandatory.  Other 
fields, like the Middle Name and Email Address are optional.  If you fill in your Recipientôs email address (different than 
yours) you will have the ability to Auto-Create an e-bluey account for your Recipient to send e-bluey back to you. 
 

 
 


