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Pay-bluey is an adjunct to the British Forces Post Office e-bluey service.  Under MoD regulations, "free" e-
bluey service is only available when sending letters  to "Operational Theatres", designated exercises and 
Navy Ships  underway for in excess of 14 days outside of British waters.  British Military personnel serving in 
those designated areas  can only send e-blueys to the UK, Northern Ireland and German bases.  Pay-bluey is 
intended to provide an e-bluey type service on a "pay as you go basis" to areas not otherwise available.  The 
cost to send a pay-bluey is purposefully kept to a minimum (nominal) cost covering Postage and Supplies and 
is primarily intended as a military family support service for non operational applications. 

The long term goal is to expand the areas of coverage for pay-bluey service to other countries and BFPO's. 

To sign up for a pay-bluey account the user must first have an e-bluey account from which  they then log into 
pay-bluey. 

HELP 
Please note that online Help is available on the pay-bluey site in 2 forms: 

1) Context Sensitive Help is available by simply clicking on the  icon found on most pages. 
2) Help on many topics is available on the Menu Bar under the “Help” tab. 

 

 
 

 
Price Schedule 
 
Before Composing and Sending a pay-bluey you may want to refer to the handy Price Schedule.  Ta access the Price 
Schedule click on “Main” on the Menu Bar and then select “Price Schedule”.  The Price Schedule also includes a 
handy Currency Calculator that allows you to convert the prices to your local currency. 
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Creating a pay-bluey Account 
 
NOTE: To create a pay-bluey account you must first create an e-bluey account.  From your e-bluey account you can 
automatically create a pay-bluey account.  If you already have a valid e-bluey account, login to your e-bluey account 
and click on the pay-bluey icon at the bottom of your Address book and proceed directly to Step 2: Creating e a pay-
bluey account. 
 
Step 1: Creating an e-bluey account 
  
Go to www.ebluey.com and click the [New Member] button. 
 

 
 
On the next screen, enter the Verification Code (not case sensitive) in the box provided, then enter YOUR email 
address and click [Continue to Next Step]. 
 

 
 
Read the Disclaimer and the Terms and Conditions and click [Accept] to continue.  Clicking [Decline] will terminate the 
Registration process. 
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READ THE INSTRUCTION ON THE NEXT SCREEN CAREFULLY!  Your choice on the next page is EXTREMELY 
important as it determines how your account is created and the BFPO locations to which you can send letters.  If YOU 
are deployed on an Operational Exercise and wish to send e-blueys or pay-blueys back to Friends and Family in the 
UK or to other Operational locations then select Option 1.  If YOU reside in the UK or another Country and wish to 
send e-blueys or pay-blueys to soldiers deployed at Operational locations then select Option 2.  (this manual illustrates 
Option 2.) 
 

 
Next, select YOUR country of residence from the drop-down list and click [Continue]. 
 

 
 
Fill in YOUR (the account holder’s) name, address, and password details.  When done, click [Continue].  Notes: The 
Password is a password of your choice and will be used along with your email address to login into your new account.  
The password may be any combination of letters and numbers. Only the fields preceded by  are mandatory.  Other 
fields are optional. 
 
 
Next you will be prompted to Add Recipient details (the person to whom you wish to send pay-blueys).  First, using the 
dropdown titled “pay-bluey” select the BFPO# at which your Recipient is stationed, then click [Continue].  Note: This 
section of the manual illustrates the selection of an pay-bluey BFPO location.  Selecting a pay-bluey BFPO location 
(not covered by Operational Welfare, therefore YOU, the customer (Sender) must pay to send letters to these 
locations). 
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Step 2: Creating a pay-bluey Account 
 
The following transitions page will be displayed   
When you have finished reading the text click [Create pay-bluey Account]. 
 

 
 
Your registration details from your e-bluey account are used to create an associated pay-bluey account and you are 
taken to the pay-bluey login page.  Your pay-bluey account Username and password are the same as your e-bluey 
account.  Your Username is pre-filled on the login screen.  Simply type in your password and click [Member Login]. 
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A Welcome message will be displayed. Once you have read the message click [Delete Message] and you will be taken 
to your Address Book. 
 

 

 
 
Note your Address Book contains no Recipients.  To Add a Recipient, click [Add Address]. 
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Adding a Recipient to your Address Book 
 
A dropdown list of valid pay-bluey locations will be displayed.  Select the location of your Recipient and click 
[Continue]. 
 

 
 
Enter your Recipient details in the required fields and click [Continue]. 
 

 
You will be returned to your Address Book and which will contain your newly added Recipient. 
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Crediting Your pay-bluey Account 
 
If you have already used your 5 FREE letters you will need to Credit your account balance to allow you to send more 
letters.  To Credit (add money) to your account balance, select “Main” from the Menu Bar and then select Credits, then 
select “Purchase Credits”.  You may credit your account using a credit card – American Express, MasterCard, or Visa 
– or by redeeming a UKASH voucher purchased with cash at any one of the more than 40,000 convenient locations 
across the UK.  For a complete list of UKASH locations go to www.ukash.com.  
 

 
 
You can credit you account in the following US dollar amounts - $5, $10, $20, $50, $100, $250, $500.  All but the 4% 
amount will gain bonus credits.  For example if your purchase a $20 credit, your account will be credited $22.50 ($20 + 
$2.50 bonus). 
 

 
 
Once you have filled in your payment details and selected the credit amount, click [Continue].  If you used a AMX, MC, 
or VI credit card, you will be advanced to a Purchase Confirmation page.  Once you have verified your payment 
information, click [Accept] to continue. 
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A Credit Card Transaction Acceptance page will be displayed. 
 

 
 
When your return to your Address Book your new balance will be displayed at the bottom. 
 

 
 
 
You are now ready to compose and send pay-blueys.  At any time you may click [Logout] on the menu bar to exit your 
pay-bluey account or click the e-bluey icon at the bottom of the screen to return to your e-bluey account. 
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Composing and Sending pay-blueys
 
Selecting a Recipient 
 
In your Address Book check the box next to the desired Recipient(s), select the Composer to be used (1) default 
Standard Composer or HTML Composer), then click [Compose Letter]. 
 

 
 
Composing a Letter 
 
Next type or cut & paste your letter text into the Letter Body area. 
Note: The default Time & Date Stamp on the “Subject” line may be overwritten with your own text.  When done, click 
[Continue]. 
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Reviewing a Letter 
 
On the Letter Review page, review your letter.  If changes are required, click your Browser’s [Back] button to return to 
the Letter Create page.  When you are satisfied with the Letter review page click [Add To Shopping Cart].  On this 
page you also have the opportunity to “Preview” what your printed letter will look like.  First click [Print Preview Setup] 
to configure your PC then click [Print Preview] to display the letter as it will be printed.  When you are satisfied with the 
Letter review page click [Add To Shopping Cart]. 
 

 

 

 
 
Shopping Cart 
 
Next your Shopping Cart screen will be displayed.  Here you have a final chance to “View” your letter again by clicking 

on the  to the right of each letter.  You also have the chance to delete the letter if necessary.  You may also return 
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to your Address Book to create another letter by clicking the [Create Another Pay-Bluey] button.  When you are 
satisfied with your letter click the [Check-out] button to proceed to your Order Confirmation page. 
 

 
 
Confirming an Order 
 
An Order Confirmation page will then be displayed.  It is highly recommended that you Print this page for your 
records..  When done you can click the “Return to Address book” link to return to your Address Book, click the “Log off” 
link to log off the site, or click the “Delivery Status” to go to the Delivery Status Report. 
 

 
 
Tracking a pay-bluey 
 
On the Delivery Status Report page, check the box to the left of “Stage 1” to view the letter you just sent or check all 3 
Stages to view the Status of all letters sent within the last 60 days.  Then click [View Report]. 
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Saving a pay-bluey to your PC 
 

On the Delivery Status Report, click the  to Save a copy of your letter to your PC follow the prompts through the 
following screens. 
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Viewing and Printing your pay-bluey 
 

Click the  icon to View and/or Print a copy of your letter.  The next screen will display your letter formatted as it will 
be printed.  When you are done viewing your letter, click the “Print Copy” link at the top to Print a copy of your letter or 
click the “Delivery Status” link to return to the Delivery Status Report, or click “Return to Address Book”. 
 

 

 
 

On the Delivery Status Report, click the  icon to the left of the desired letter and follow the Prompts to Delete any 
letter in Stage 1. 
 
At any point you may click “Log Off” on the NavBar to logoff the site. 
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Managing your Address Book 
 
Adding Address Book Entries 
 
To add new addresses to your Address Book, click the [Add Address] button on the upper right of your AB. 
 

 
 
First, select the BFPO# at which your Recipient is stationed, then click [Continue].  
 

 
 
Next, fill in your Recipient’s (the person to whom you wish to send letters) Rank,  First Name, Last Name, Dept/Sub 
Unit and Ship Name/Unit. When done, click [Continue].  Note: Only the fields preceded by  are mandatory.  Other 
fields, like the Middle Name and Email Address are optional.  If you fill in your Recipient’s email address (different than 
yours) you will have the ability to Auto-Create a pay-bluey account for your Recipient to send pay-bluey back to you. 
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Your new Recipient will be displayed in your Address Book. 
 

 
 
Editing Address Book Entries 
 

To Edit an Address Book entry, click the [ ] icon to the left of the Recipient you wish to edit.   
 

 
 
Then click on “Edit Address Book Entry”. 
Note: If you change you mind at this point, simply click on “Return to Address book”. 
 

 
 
On the details page. Change the desired fields and click [Continue] when done. 
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You will be returned to your Address Book where your “Edit” changes will be visible. 
 

 
 
Deleting Address Book Entries  
 

To Delete an Address Book entry, click the [ ] icon to the left of the Recipient entry to be deleted. 
 

 
 
Then click on “Delete Address Book Entry”.  Note: If you change you mind at this point, simply click on “Return to 
Address book”. 
 

 
 
Then click [Yes] on the confirmation page. 
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Once again you will be returned to your Address Book and the Deleted entry will be gone. 
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Sending Gifts from Trade Partners
 

To send a gift from one of the pay-bluey Trade Partners, click the  icon to the left of the Recipient you wish to send 
a gift.  This will open the Trade Partner folder.  Click on the desired Trade Partner link to link to the Trade Partner’s 
site. 
 

 
 
You will be linked to the desired Trade Partner site where you will see a personal Welcome message. 
 

 
 
The pay-bluey site sends your name and address and the selected Recipient’s name and address to the Trade Partner 
site.  You can now shop the Trade Partner site.  Once you make you selection you will proceed to Check Out.  Both 
your name and address and your Recipient’s name and address details will be pre-filled on the check out page to 
simplify the check out process.  The only details you will have to enter are your Credit Card details.  Once you have 
completed your Trade Partner transaction, simply click the “X” in the upper right hand of your Browser window to close 
the Trade Partner site and you will be returned to your pay-bluey Address Book. 
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